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Before You Install the Compaq TeMIP Map Viewer V4.1

Dear Customer,

Compaq is delighted that you have chosen the Compaq TeMIP Map Viewer V4.1 as part of your network
management requirements.

The Compaq TeMIP Map Viewer is part of the TeMIP program and intended to allow Network
Management to move into multi-vendor environments, where the need to provide alarm handling and
trouble ticketing functionality through Presentation Applications grows ever larger. To present this
information efficiently and accurately, a purpose-designed Map Viewer Graphical User Interface (GUI)
has been developed.

The Map Viewer is integrated into the TeMIP Client V4.1 workspace and adds specific presentation
capabilities to the TeMIP alarm handling and trouble ticketing functions. The Map Viewer displays map
files using symbols to represent managed objects. Each map file represents a portion of a managed
environment and map files can share a hierarchical relationship. Individual maps can be subdivided into
layers that can, for example, cause dynamic map items to appear/disappear when a zoom in/zoom out
operation is carried out.

The Compaq TeMIP Map Viewer has been developed using the Client/Server version of the TeMIP Access
Library Toolkit, which allows a remote PC client GUI to access TeMIP services through a distributed
Client/Server system, running under the Windows NT Operating System. The TAL Toolkit is also
available for customers who want to develop their own applications.

Enclosed is the Compaq TeMIP Map Viewer software kit and documentation in HTML and PDF format.

Please read this cover letter before installing your software kit for the Compaq TeMIP Map Viewer.

Contents of the Software Kit

Your kit includes the Compaq TeMIP Map Viewer software distribution media together with the
documentation set in HTML format. The documentation set consists of:

• Compaq TeMIP Client for Windows NT User’s Guide.

The documentation set corresponds with the functions that you have purchased.

Note that you will only be able to use the software for which you have purchased licenses.

Release Notes

Release Notes can be printed out during installation. The Release Notes contain information such as
recommendations, amendments to documentation and restrictions.

Refer to the Compaq TeMIP Client Installation and Configuration Guide (AA-REG1C-TE) for
information on how to access the Release Notes.
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Refer to the Software Product Description and the Compaq TeMIP Client Installation and Configuration
Guide (AA-REG1C-TE) for information on the prerequisite software and hardware.

License Keys

This product uses the FLEXlm Software License Key system.

A FLEXlm key must be obtained using information provided with the license deliverable. An Authorization
ID is provided for each license, which allows the user to generate license keys from the Compaq License
Key Fulfilment Web Site according to instructions provided with the license agreement.

If you need to speak to a Compaq representative on the subject of license keys, call this US number (1)
603-884-8998 or send an Email or Fax to:

Email: pakman@compaq.com
Fax: (1) 603-884-1297

Or if you are in Europe, call this number +353-91-754524 in Ireland or send an Email or Fax to:

Email: europak@compaq.com
Fax: +353-91-754500
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