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Software Testing and
Registry Release Services



▲ Handling the demands of E-Commerce

▲ The reliability of your business-critical
applications

▲ Testing your software applications

▲ Designing a testing strategy for your
organization

▲ Training to help you determine the impact of
the Year 2000 on your applications

▲ Web-based software defect tracking and
management

▲ Custom CD creation

These are some of the issues and concerns that

Compaq’s Software Testing and Registry Release

Services (STaRRS) group can help you address. With 25

years of testing, consulting, and training experience,

STaRRS has the expertise to ensure that your software

solution works, consistently and continually.

We deliver the testing support you need to help you

optimize your business, using state-of-the-art auto-

mated testing tools from software companies such as

Segue Software, Rational Software, and AutoTester Inc.

Our expert test engineers allow you to concentrate on

what you do best—developing software and

implementing solutions.

Client/server testing
Client/server systems grow
more complex every day. It’s
typical to find you’ve got a suite
of software applications—all
with different platforms and
from different vendors—that
need to interact to keep your
business running. Our client/
server testing makes sure that
these disparate elements all
work together now and in the
future, despite their indepen-
dent development environ-
ments, schedules, and version
updates.

Comprehensive support: we provide testing services for anything from a simple Windows 95
desktop to a complex multivendor, multiplatform configuration.

Web-based testing
Internet and intranet, customer
transactions and in-house
communications—the Web has
become the platform of choice
for many businesses. We
ensure that your Web-based
application is accessible using
different browsers and that it
functions consistently and
accurately as both the applica-
tion and the technology evolve.

Compaq’s STaRRS group helps you meet 

internetworked world  ... for high quality software



Testing is our business. We’ll find the problems so you can fix them before they adversely
affect your ability to do business.

cepts,” and are designed to
provide you with the founda-
tion you need for further
testing work.

Problem Tracking &
Reporting (PTR)
The earlier you pinpoint
problems with your software,
the sooner you can fix them.
Compaq’s Problem Tracking &
Reporting (PTR) capability
allows your product developers
to track and manage problems
throughout the product life
cycle, thereby significantly
reducing time to market and
the direct costs associated with
software development. And,
since PTR is Web-based,
developers worldwide can

We offer a variety of specialized services to meet your needs.

Functional testing
It’s not enough to have a killer
app; you need to be confident
that it will do what it’s sup-
posed to. We test your
application to make sure
that it operates correctly
and consistently
over time.

access
the system
easily,
reliably, and
securely using
their favorite Web
browser.

Custom CDs
If you need a CD with
content unique to your
organization, including
software and documentation
in combination with older
versions, then our custom CD-
ROM offering can solve your
problem. We’ll create the
initial CD-ROM master for
replication, or we can provide
just replication services. And
we can do it fast!

Consulting
Your testing objectives are
unique, and we can tailor
solutions that help you achieve
them. You choose the test
planning support you want;
we’ll develop a test strategy
and determine what you need
to produce and execute a high
quality test plan based on the
resources and priorities of your
organization.

Training
We deliver individually tailored
classroom training at your site,
taught by experienced instruc-
tors with broad industry
experience. Classes include
“The Fundamentals of Testing”
and “Year 2000 Testing Con-

Reliability testing
The Web provides a constantly
changing, dynamic user
interface. We can design,
automate, and execute test
cases that validate your Web
application’s functionality on
an ongoing basis.

Regression testing
Change is inevitable. And
nowhere more so than in the
world of software applications
and computer technology. With
the trickle-down effect, one
small change can lead to one
large problem, maybe even
bring your business to a halt.
STaRRS can make sure that
doesn’t happen, by developing
an automated testing solution
to ensure that successive
versions continue to operate
the way you expect them to.

WORKS!
the testing challenges of an
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Let us validate the scalability and load response of your Web and database applications
before deployment.

Load and stress testing
E-Commerce and the use of
Web applications across the
Internet and within corporate
intranet environments are
growing at a phenomenal rate.
Our Web and client/server
solution testing experts provide

Training
•Fundamentals of Testing
•Year 2000 Concepts
•Individually tailored solutions

Problem Tracking &
Reporting (PTR)

State-of-the-art tools
•Segue Software
•Rational Software
•AutoTester Inc.

Load and stress testing
•Netscape
•Internet Explorer
•Java
•ActiveX
•ODBC-compliant databases

the experience and top
industry test tools to simulate
real-life workloads and traffic
to determine the scalability
and the reliability of your
enterprise Web and client/
server applications.

Contact us for more information:

Web site: www.digital.com/se/software-testing/

E-mail: software-testing@compaq.com

Telephone: 1-800-344-4825, mention code JME

Web testing
•Netscape
•Internet Explorer
•Java
•ActiveX

Client/server testing
•World Wide Web
•Windows NT
•Windows 95
•Windows 98
•UNIX
•OpenVMS

Functional testing

Regression testing

Reliability testing

Custom CDs
•Mastering
•Replication

Consulting
•Test planning
•Individually tailored solutions

The following are trademarks of Compaq
Computer Corporation: Compaq, the Compaq
logo, and OpenVMS.

The following are third-party trademarks:
Internet Explorer and Windows NT are
trademarks, and Windows 95 and Windows 98
are registered trademarks of Microsoft
Corporation.

Java is a trademark of Sun Microsystems, Inc.

Netscape is a registered trademark of Netscape
Communications Corporation.

UNIX is a registered trademark in the United
States and other countries, licensed exclusively
through X/Open Company Ltd.

All other trademarks and registered trademarks
are the property of their respective owners.

Compaq believes that the information in this
publication is accurate as of its publication date:
such information is subject to change without
notice. Compaq is not responsible for any
inadvertent errors. Compaq conducts its business
in a manner that conserves the environment and
protects the safety and health of its employees,
customers, and the community.

Design: Information Design
www.compaq.com/infodesign Pr
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