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How ActiveAnswers will benefit your business

Faster deployment
ActiveAnswers provides the proven configurations and tools you
need to get your solution up and running fast — the first time.

Reduced risk

You can avoid errors, false starts and guesswork by using the proven
step-by-step guides found on ActiveAnswers.

Reduced complexity

You can find a simple and efficient route to your solution on
ActiveAnswers. It puts the most critical elements you need to succeed
together in one place.

Quality assurance

Our tested, proven solutions help ensure maximum performance and
system reliability. ActiveAnswers methodologies are easily replicable,
so you'll achieve greater consistency and reliability across your

enterprise.




Improved ROI

By conserving resources, accelerating deployment and reducing
lifecycle costs, you can achieve faster returns on your technology
investments and lower your total cost of ownership.

Fast path to the future

As a member of the ActiveAnswers community, you'll have a direct
link to up-to-the-minute information and the most innovative
solutions the industry has to offer.

A competitive advantage for solution providers

By leveraging our expertise, solution providers can deliver faster,
more reliable deployments, win more business and better serve
customers - all while keeping costs low.
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Your online
destination for
simplified enterprise
solutions

Implementing and operating
business solutions across
your enterprise can be
costly, risky and time-
consuming. Technology
choices expand every day.
Trained personnel are in
short supply. And integrating
current systems with

new ones can be complex.
That’s why Compaq created
ActiveAnswers.™

ActiveAnswers is an online
knowledge repository

and virtual solutions
community. It’s designed to
help you achieve returns on
your IT investments

faster and with less risk.

It simplifies and standardizes
enterprise solutions by
providing tools, guides,
technical information and

e-services from Compaq and
its partners. When you
register for ActiveAnswers,
you’ll tailor your home

page to your preferred
technologies and solutions
interests, making it a truly
personalized resource.

There’s no place else like it.
ActiveAnswers is simply the
best way to succeed with
today’s enterprise solutions.

An online
community with
the answers you
need

More than just an
information bank, Compaq
ActiveAnswers is also a
dynamic online community
where end-users, solution

providers and software
partners can share
information with industry
specialists and peers.

You’ll have access to
community features like
online conferences and
receive the latest business
and technology news
through Clip, the
ActiveAnswers webzine.
ActiveAnswers members can
consult with Compaq
experts who have built
repeatable, best-in-class
solutions around the globe.

You'll also have unique
access to new e-services
from Compagq and select
industry leaders. Market
intelligence reports, industry
benchmarks and case studies
from leading consultants;
interactive training delivered

right to your desktop;

and innovative future
destinations including a
targeted online bookstore —
those services and more are
available to you as an
ActiveAnswers member.

Comprehensive information,
e-services and community
features combine to make
ActiveAnswers a unique
business resource —one that
puts you ahead of your
competition and on top of
your business.




Years of experience
on one dynamic
site

Through thousands of
successful implementations,
Compagq has built a vast
store of knowledge.
ActiveAnswers puts it at
your fingertips. The tools
and information you’ll find
are based on years of
experience and ongoing
collaboration with top
vendors like Baan, Lotus,
Microsoft, Novell, Oracle,
PeopleSoft, SAP and others.
In fact, many applications
from these vendors

are developed on Compaq
platforms.

ActiveAnswers is a unique
information hub for anyone
responsible for deploying
and managing technology

solutions — ClOs, information
systems managers and
solution providers such as
VARs, system integrators and
consultants.

Fast, simple, reliable
solutions and a world of
information are all waiting
for you at
www.compagq.com/
ActiveAnswers.
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Our portfolio is expanding every
day and includes solutions for:

Internet and Intranet
E-Commerce

Enterprise Applications

Data Management

Business Intelligence
Messaging and Collaboration
Enterprise Management

Software and Operating Systems



Solution guides
(plan, deploy, operate)

Benchmarks

System sizers and configurators

System performance tuners

Tested and proven solutions

Installation guides

Solutions training

Solution management guides
(hardware and software management, data
management, backup and disaster recovery, security)

Upgrade and migration tools

Risk assessment tools

Solutions services

Selling guides

Market intelligence reports
Literature and presentations
Customer case studies

Total cost of ownership analyses
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simplify solutions

Name your challenge — we’ve
got answers

Internet and e-commerce solutions

Higher revenues, lower operating costs, more reliable service,
satisfied customers — whether you're establishing a corporate
intranet, implementing a security policy or developing a

r global online business, ActiveAnswers can help you
confidently deploy and operate your business.

o ! e,
. Enterprise applications
T.: From ERP to supply chain management to financial
p applications, today’s enterprise applications touch every part
- - o of your business. Integration, migration, capacity planning,

performance optimization — all your complex enterprise
issues become more manageable with the guidance you'll
find on ActiveAnswers.

Business intelligence

Business intelligence encompasses decision support
solutions, data warehousing, data marts, operational data
stores, data mining, sales and marketing analysis, churn
management, fraud detection, and more. ActiveAnswers can
show you how to successfully access, gather, organize, and
analyze these data gold mines to gain competitive advantage
and turn knowledge into profit.

Messaging and collaboration

Without the right information, the design, implementation
and maintenance of a messaging and collaboration solution
can be costly, risky and time-consuming. Whether you're
considering a new messaging system, migrating to a different
system, or upgrading an existing one, ActiveAnswers provides
the tools and methodologies needed to reduce expense,
minimize complexity and speed execution.

A comprehensive portfolio

The best way to experience all that ActiveAnswers has to
offer is to visit and register today. From storage to call centers
to enterprise management, you’ll find solutions for just about
any IT challenge. Whatever your enterprise questions, we've
got answers.
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