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You get more than
just great software Buy software from a

products and tools. . . systems integrator?

Why?

Our Compaq Services Sl experts are behind
our software. Experienced and proven IT
problem solvers who know the software
and your business, so. ..
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Great software.
Great people who develop and implement the software.
A powerful combination that gives you
great choices.

Empowering

the enterprise

Two decades and thousands of customers
who've made the right choice:
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British Telecom

COHH@CUng Philip Morris Germany

the enterprise
LEGO System A/S
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Airservices Australia
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Banca D'ltalia
Optimized performanca
NOVA Chemicals Ltd.
Bank Austria
NOVA Gas Transmission Ltd.
Azucarera EBRO Agricoles
Optus

Otto Bock
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Animation House
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As a top systems integrator, we know what it
takes to solve tough problems.

For two decades, we've turned our experience with
customers into best-of-breed software. Building

and obtaining repeatable software tools, products, \
and platforms that help solve your problems. J
Reliably. F
Profit from our
Capitalize on our
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Get results with

Count on our




How can I do it?

Just ask us. We've been there before.

When you choose our Sl software, you're buying our experience. Shoulder-to-shoulder with customers around the world.

Newcrest Mining Ltd. extracts precious metals from mines in Australia and overseas. In such a highly competitive industry and with

gold prices dropping, it couldn't afford a Year 2000 problem. Newcrest drew on Compagq’s suite of Y2K tools and services to determine

its Y2K readiness. Our architecture inventory and assessment gave Newcrest a Y2K solution for the company's administration and

logistics center, as well as for mining operations 600 miles away and across the country.

Risk? No thank you.

Our customer-proven software solutions minimize risk and
maximize success. You accommodate business process change
without disrupting your application integration environment

and IT infrastructure.

“At Mercedes-Benz we choose our partners for the same reason
that our customers choose our product: quality, reliability, and
performance. .. Work Expeditor enables us to meet and exceed

the expectations of our customers.”

— Mercedes-Benz Customer Assistance Center
Thor Tielemans, Business Engineering Manager

Can I have it Tuesday?

Of course. Our software and expertise get your business solution
implemented sooner and get you to market faster.

“It took us only 50 days from the time we completed BusinessBus
training to get this into production. Without it, we would have
needed a small army of programmers.”

— Solutia, Inc.
Ray Mooney, Integration Director

But what about the future?

Our adaptable and flexible solutions grow with you tomorrow
and beyond.

E-Plus Mobilfunk needed a network and service management

system with the capacity to deal with high-volume data exchange
and continuously cope with rapid network expansion. Compaq
installed TeMIP in all of the cellular communications company’s

national and regional network management centers.
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Powerful software. Powerful choices. Powerful advantages.

Empowering the enterprise

Enterprise messaging and collaboration

Extend the utility of your Microsoft Exchange and Outlook
environment with Compagq Enterprise Suite for Microsoft
Exchange Server: Compaq Work Expeditor for document and
workflow management ... Enterprise Vault for archiving and
retrieving aging e-mail messages ... Compaq Approval
Expeditor for automating routing and approvals ... Compaq
Correspondence Manager for efficiently distributing need-to-
know-information.

Connecting the enterprise

Telecommunications industry solutions

Get there first, deliver the best, manage costs, and reduce

risk with software platforms and tools for telecommunications
customers. TeMIP for end-to-end network and service
management... DECss7 for Intelligent Networks that help
you quickly deploy new services. .. Fraud Management System
to detect and analyze fraud.

Enabling the enterprise

Cross-industry technologies

Assess and ensure Year 2000 readiness with our Y2K tools. ..

Effectively manage your IT infrastructure's performance with
Capacity Planning tools. .. Manage your network from a central
point with Enterprise Management software solutions.

Integrating the enterprise
Enterprise applications software products
Stay agile as you easily integrate enterprise application systems (ERP,

CRM, SCM) with legacy and other applications using BusinessBus for R/3
...Manage your data explosion electronically with Compagq Archive for R/3.
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Customer proven

Compagq Services

has the systems integration

expertise not only to create but

also to implement the software

you need in your complex environment.
Our lifecycle services and 27,000 service
professionals help you plan, design,
implement, support, and manage all

your IT needs.
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